Komnanus 000 «MK-Cupnye»

Konrakrei:

Anpec: 105062, r. Mockpa, @ypMaHHbIii nepeyJiok, a. 8, cTp. 2
Teaedon: +7 (495) 621-40-26

Jlorosop my6.an4Hoii opepThl 0 mpoaaxke ycayr MHTepHer-marasuna «http://rusnka.ru» Ne 01

1.001mue noJI0KeHUsT:

1.1. 000 «MK-Cupuycy, nanee «IIpoaasemny, myonukyet [TyGmuunyio odepty o peanuszaunu Y Cayr, pa3MeIieHHbIX Ha O(HIHaIbHOM HHTepHeT-calite [Iponasia
http://rusnka.ru/

1.2. B cootBercTBHHE co cTaTheit 437 I'paxaanckoro Koaekca Poccuiickoit deneparmu ('K PO) nanHblii [oKyMeHT siBiseTcst myOnnuHoi odepToit, u B ciydae
HPUHATHS U3JI0XKCHHBIX HIKE yCITIOBHH QH3MYECKOE JIHIIO, IIPOM3BOJAIIEE aKLENT 3T0i odepThl, ocymecTIseT omiaty Ycuyru IIpojaBua B COOTBETCTBUM C
ycaoBusiME Hactosimero JloroBopa. B coorsercrsuu ¢ mynkrom 3 cratsu 438 I'K P, omrara Yemyru [lokynareneM sBISeTCS aKLEITOM O(GEepThL, YTO CUHTACTCS
PaBHOCHIIBHBIM 3aK/TIOYCHHIO JIOrOBOpa Ha yCIOBUSIX, H3JI0KEHHBIX B 0depTe.

1.3. Ha 0CHOBAaHMH BBIIICH3/I0KEHHOIO BHUMATEIbHO 03HAKOMBTECH C TEKCTOM IyOIM4HOI 0depThl, H, €CIIN BBl HE COTIIACHBI ¢ KAKMM-TH00 ITyHKTOM ohepThl, Bam
MPEeUIaraeTcst OTKa3aThCsl OT MCIOIB30BaHMs Y CIIyT, IPEJOCTaBIsIeMbIX [IpoaaBIom.

1.4. B HacTosieli odepre, eCIM KOHTEKCT He TpeOyeT HHOTO, HIDKSIPUBEICHHbIC TEPMUHBI HMEIOT CieIylomue 3HadeHus: * «OdepTa» — myOIuvHOe IPeIOKeHIEe
IIponasua, angpecoBanHoe nMo60My HH3HUECKOMY JHIY (TpaXKIaHHHY), 3aKITIOYHTh ¢ HUM JOTOBOP Ha CYIIECTBYIOIINX YCIOBHAX, coaepxkaimuxcs B JloroBope,
BKJIIOYask BCE ero npuioxenus. ¢ «ITokynarens» — Gpusndeckoe JmIo, 3akntounsiiee ¢ I[Tpogasiom JloroBop Ha yclIoBHsX, cojepamuxcs B JloroBope. * «AKuenT» —
nonHoe 1 6e3oroBopouHoe npunstue [lokynarenem ycnouit JloroBopa. * «Yciayra» — nepedeHs HAMMEHOBAHUI aCCOPTUMEHTA, IPEACTABICHHBINA Ha O(QUIMATBHOM
MHTEepHeT-caiiTe. ¢ «3aKa3y — OTAeNbHbIC TO3UIMH H3 aCCOPTUMEHTHOT'0 TepedHs Y ciyr, ykasanHble [Tokymnarenem npu ohopMIIeHHHN 3asIBKH HAa HHTEPHET-CaiTe MK
gepe3 OnepaTopa.

2. [IpeameTt aorosopa

2.1. Ilponasen peanu3yeT YCIyry B COOTBETCTBUH C JISHCTBYIOIINM MPEHCKYPaHTOM, OMyOIMKOBaHHBIM Ha HHTepHeT-caiiTe [IposaBua «http://www.rusnka.ru/», a
Tlokynaresb NPOU3BOAMT OIUIATY M IIPUHUMAET Y CIIYTy B COOTBETCTBUH C YCIIOBUAMH HacTosiero Jlorosopa.
2.2. Hacrosiumii JIoroBop ¥ NPHIIOKEHHs K HEMY SIBIISIIOTCS OQUIHAIBHBIMH JJOKyMeHTaMu [IpojiaBiia n HeOThbeMIIeMOil YacThio OepThl.

3. Odopmienne 3aka3za

3.1. 3aka3 Yceayru ocyuiectsisiercs: [Tokynarenem yepe3 Murepuer-cait http://rusnka.ru/.

3.2. Ilpu peructpaunu Ha uHTepHeT-caiite [Iponasua [TokynaTens 00s3yeTcs MpeJOCTaBUTh CIEAYIONTYI0 PErHCTPalHOHHYI0 HH(OopManuio o cede: * Gpamunus, nms,
* aJIpec 3IEKTPOHHON ITOYTHI; KOHTAKTHBII TeneOH (MOOMIBHBIN, CTAIMOHAPHBIH).

3.3. Ipu opopmuennn 3akasza yepes Onepartopa [lokynaTens 00s3yercs npeocTaBuTh HHGOPMALHIO, yKa3aHHYO B I1. 3.2. HacTosuero Jlorosopa. [Ipunstue
Toxynarenem ycnoBuii HacTosimero JIoroopa ocymecTBiseTcs mocpeacTBoM BHeceHHs [TokymaTeneM cOOTBETCTBYIOMINX AAHHBIX B PETUCTPALIMOHHYIO HOpMy Ha
WHTtepHeT-caiiTe vy npu opopmiieHnn 3akasa yepes OnepaTopa. ITokynaTens IMeeT IPaBo PeIaKTHPOBATh PETHCTPALIMOHHYIO HH(popManHio o cebe. OnepaTop He
U3MEHsIeT M He PeaKTHPYeT perucTpannonnyio nudopmanuio o I[lokynarene 6e3 cornacust nociaennero. Iponasern o6s3yercs ne coobmars nanuele [TokynaTens,
yKa3aHHBIC IPU PETUCTPAINHM Ha caiiTe http://rusnka.ru/ u npn opopmieHnn 3akasa, JIMIaM, He IMCIOIINM OTHOIICHNS K MCIIONHEHHIO 3aKka3a. YTBep/uB 3aka3
BeIOpaHHO# Yenyr, [lokynaTtens npepocrasisier Onepatopy HeOOX0AUMY0 HH)OPMALIMIO B COOTBETCTBUH C MOPSIKOM, YKa3aHHOM B II. 3.2. HacTosiero JloroBopa.
3.4. TIponaser u OniepaTop HEe HECYT OTBETCTBEHHOCTH 3a COJIEPKAaHKE U JIOCTOBEPHOCTH HH(MOPMAIH, mpeocTapneHHoi [Tokynarenem mpu opopmiieHnr 3aKasa.
3.5. TlokynaTens HecET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTD MPEIOCTaBICHHON nH(opManuu npu opopmieHnu 3akasa.

3.6. Omara ITokynartenem caMocTOsTENIbHO 0OPMIIGHHOTO Ha HHTEpHET-caiiTe 3akas3a o3HadaeT cornacue IToxynaTens ¢ ycnosusmu Hactosmero Jlorosopa. JleHb
oruiaTel 3akasza siBisieTcs Jatoit saxmoueHus Jlorosopa mexxny Ilpongasuom u Iokynarenem.

3.7. Bee mH(pOpMaNMOHHBIC MaTEpHAlIbl, PE/ICTAaBICHHbIC Ha caiiTe http://rusnka.ru/, HOCAT CIIpaBOYHBII XapakTep M HE MOT'YT B IIOJIHOH Mepe IepeaBaTh
JI0CTOBEpHYIO HH(OpManHio 06 onpesieIeHHbIX CBOMCTBAX M XapaKTepUCTUKax Ycnyru. B ciyuae BosHukHOBeHus y ITokynarens BOIpOCOB, Kacaroluxcs Y ciyru,
nepen opopmieHreM 3aKaza eMy HE0OOX0AUMO 00paTUTHCS 3a KOHCYIbTanueii k Oneparopy.

4. Cpokn ucnoHeHus 3akasa

4.1. Cpok ucrionHeHus 3aKa3a 3aBHCHUT OT THIIA Y CIIYTH M BPEMEHH, He0OX0MMOro Ha 00paboTky 3akasza. Cpok HCIOTHEHHs 3aKa3a B HCKIIIOUHTEIBHBIX CIydasX
MOXeT ObITh oroBopeH ¢ IlokynaTenem HHANBUAYAIBHO B 3aBHCHMOCTH OT THIIA PEJOCTABIAEMBIX YCIyr. B ciayuae HeBO3MOXKHOCTH okazaHus Ycnyru [Ipoaasiom,
B TOM YHCJI€ TI0 IPUYMHAM, HE 3aBHCAIINM OT nocneaHero, IIponaser BipaBe aHHYIMpPOBaTh yKa3aHHYI0 Yciyry u3 3akasa ITokynarens. ITponasen o6s3yercs
yBenomuts [Tokynarens 06 u3meHnenuu ero 3akasa yepes Onepatopa.

4.2. 3aKa3 CUUTAETCS BBIIIOJHEHHBIM B MOMEHT TPUHATHSA yCIIyTH l'[oxynaTeneM.

4.3. B cirydae npeznoctasinenus [lokynaTenem He0CcTOBEpHON HH(OpMaLuK ero KOHTAKTHBIX JaHHBIX [IpoaBer] 3a HeHauIeKallee HCIOIHeHHe 3aKasa
OTBETCTBCHHOCTH HE HECET.

4.4. B cirydae HeHaJUIeXKaIero HCIIOHEH)s 3akasa 1o BuHe IIpojaBia MoBTopHas peanu3alus 3aKa3a OCyIEeCTBIIACTCS OeCIUIaTHO.

5. Omiara 3aka3za

5.1. OmnaTa ucnonHEHHOro 3aKasa OCyIIeCTBIsIeTCs MyTeM nepenaun [lokynarenem neHexHbIX cpeacts cotpyauuky IIponasua. [loarsepxaenneM omartbl
WCTIONIHEHHOT0 3aKa3a SBIIAETCS YeK.

5.2. lens! Ha Yciyru, yka3aHHbIC Ha HHTepHeT-caiiTe «http://rusnka.ru/», MoryT ObITh n3MeHEHb! [IpoJaBIIOM B OTHOCTOPOHHEM MOpPsAKe Oe3 yBeJOMICHHS
TMokynarens. B ciydae u3MeHeHHs IIeHbI Ha 3aKa3aHHble Yciyrn, Oneparop 06s3yeTcs B Kpardaiimme cpoku nporHpopmupoats ITokynarels o TaKOM H3MEHEHHH.
[MoxynaTens BpaBe MOATBEPIUTH MO0 aHHYIMPOBATh 3aka3. B ciydae orcyrcTBus cBsasu ¢ [lokynaTtenem 3aka3 CUMTASTCSl aHHYJIMPOBAHHBIM B TeueHue 14
KaJICHAapHBIX HHCﬁ C MOMCHTa O(bopMHCHHSI.

5.3.JleHexHbIE CPEACTBA IPHHUMAIOTCS ABYMsI CIIOCOOAMHU: HATMYHBIMH, OE3HAINYHBIM TIIATEKOM

6. Bosspar 3akasa

6.1. B cootBetcTBHH C 11. 4. cT. 26.1. 3akoHa PO Ne 2300-1 «O 3amute npas norpedureneii» [lokynarens BpaBe 0TKa3aThCs OT 3aKa3aHHON Y CIIyru B 11000€ Bpemst
JI0 MOMEHTA HCIIOTHeH)s 3aKa3a.

6.2. [loxynaTesnp He BIpaBe OTKAa3aThCs OT OIUIAUYSHHOTo 3aKasa (MM €ro 4acTH) HaJIeXkKAIlero Ka4ecTBa, UMEIOIIEro HHANBUAYAIBHO ONpeeIEHHbIE CBOMCTBA.
6.3. B ciyuae npeocTaBieHus Y CIyri HeHaUIeKaIero kadecTsa, Ilokynarens 06s3yercst o6paTuThes K ITpos1aBily B MAaKCHMaTbHO KOPOTKHE CPOKH.

6.4. B cootBetcTBHH cO CT. 22 3akoHa PO Ne 2300-1 «O 3amure npas norpedureneity ymiauenHas [lokynateaem cymma 3a Y ciayry HeHaUIeKallero kKadecTna
TIOJIJICKHAT BO3BpaTy l'Im(ynaTemo B TeueHue 10 KaJICHOapHBIX L[Heﬁ C MOMCHTA NIPEABABICHHUSA COOTBETCTBYIOIIETO ’I‘peGOBaHHS{. B03BpaT JICHCIKHBIX CPEACTB



OCYIIECTBIACTCSA HAMHYHbIMK B orce ITponasna. B cinydae, eciu Yeimyra OblI OIuiaueHa 4epes CHCTEMyY IICKTPOHHBIX TIATEKEH, TO BO3BPAT ICHEKHBIX CPEICTB
OCYILECTBIISIETCS Ha 3IEKTPOHHEI cueT ITokynaTens B TedeHHe 5-TH paboumx JHEil.

6.5. Bo3Bpar IE€HEKHBIX CPEICTB 3a YCIYIy HAIEKAIIEr0 KaueCTBA HEBO3MOKECH.

6.6. J1y1s1 Bo3BpaTa JICHEKHBIX CPE/ICTB 3a YCIYTy HE HaJUICKAIIETo KayecTBa (0Ka3aHHYIO HE B COOTBETCTBUM C ONMCAHUEM, Pa3MEILICHHBIM Ha MHTECPHET-caifTe
http://www.rusnka.ru/), COCTaBIAIOTCS HaKJIaJHAS MM aKT O BO3BPATE JCHEKHBIX CPEICTB, B KOTOPOM YKa3bIBAIOTCS:

- nostHOe hUpMeHHOe HauMeHoBaHue IIponasiia;

- (hammIHs, UM, OTYECTBO M MAcropTHbIe JaHHble [Toxymarens;

- HaIMEHOBaHKE Y CIIyTrH;

- IPUYHMHA BO3BPATA JEHEKHBIX CPEICTB 3a Y CIyry;

- JlaTa OKa3aHus Y CIIyru;

- CyMMa, TO/IeIKAIIasi BO3BPATY;

- noanucu Iponasua u Iokynatesns.

6.7. Bo3Bpar cronuMocTi Y CIIyru Npou3BOAMTCS He no3aHee yeM yepes 10 (aecsts) aHe# ¢ qathl npegocTtaBiaenus [lokynareneM cOOTBETCTBYIONIET0 TpeOOBaHHS.
6.8. Jlnst Bo3BpaTa IeHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy 3aka3unKy HEOOXOAMMO 3aIONHUTH «3asBICHHE O BO3BPATE JCHEKHBIX CPEICTBY, KOTOPOE BBICHUIAETCS
o TpedoBanmio Kommanueii Ha 5J1eKTPOHHbII ajpec 3aKa3ymka, U ONPaBUTh €I0 BMECTE C IIPHIIOKEHHEM KOIMH macnopra no axpecy: 105062, r. Mocksa,
DypmaHHblif nepeysIok, A. 8, cTp. 2. Bo3Bpar neHe)HbIX cpecTB OyIeT OCylEecTBIeH Ha OaHKOBCKMIi cueT 3aKa3unKa, yKa3aHHbII B 3asBICHNH, B Teuenue 10
(Mecsatn) paboumx JHEH co JTHS MOTydeHHs «3asBICHUE O BO3BpATe ACHEKHBIX cpeicTB» KoMmaHueil.

6.10. 115t BO3BpaTa AEHEKHBIX CPEJICTB, 3aUMCIICHHBIX Ha pacuyeTHbIH cyeT Kommannu omnb04HO MOCPEACTBOM IUIATEKHBIX CHCTEM, 3aKa3uiK TOJDKEH 00paTHThCS ¢
MTMCEMEHHBIM 3asIBICHUEM U IPUIOKESHUEM KOITHHU MACTopTa M YeKOB/KBUTAHIINH, OATBEPKIAIONIMX OIMKO0YHOE 3a4nciicHue. JlaHHOEe 3asBICHIE HEOOX0IMMO
HampaBuTh 110 aapecy: 105062, r. Mocksa, @ypMaHHbIH nepeynok, 1. 8, crp. 2. [locne nomydeHus MMCbMEHHOTO 3asBACHHS C IIPUIIOKEHUEM KOMHH MacTopTa 1
4YeKOB/KBHTaHIMiT KOMITaHus MPOM3BOUT BO3BPAT B CPoK 10 10 (Iecstn) pabouux JHEH co JIHs MoMydeHus 3asBICHHUs Ha PACUCTHBIN cueT 3aKa3umnKa, yKa3aHHBIH B
3asBeHH. B 9ToM ciaydae, cymMma Bo3Bpata Oy/ieT paBHATBCS CTOMMOCTH 3aKasa.

6.11. Cpox paccMoTpeHHs 3asBICHHS U BO3BpaTa ACHEKHBIX CPEJICTB 3aKa3uMKy HAYMHACT UCUUCIATHCS ¢ MOMCHTA MotydeHus Komnanwueii 3asBieHus n
paccunThIBaeTCS B pabounx AHIX 0e3 yuera npas3JHUKOB/BBIXOAHBIX AHel. Ecnu 3asBiaenne noctynmio Komnanun nocne 18.00 paGodero nHs win B
TPa3AHAYHBIH/BBIXOIHOI JIeHb, MOMEHTOM TToTydeHHs1 KoMmanneit 3asBICHHS CYMTACTCS CIICAYIOMNIA paboyuHil 1CHb.

6.12. TpeboBanue o Bo3Bpate [lokynarens pomkeH npenoctaButs [Ipoaasity mubo B mucbMeHHOM Buae 1o aapecy 105062, r. Mocksa, dypmaHHbIi nepeyox, 1. 8,
cTp. 2, MO0 B ANEKTPOHHOM Ha aJpec IeKTPOHHOU mouThl mksirius@mail.ru. TpeGoBanne MokeT ObITH COCTABICHO B CBOOOJHOM (opMe ¢ 00s13aTeIbHBIM
yKa3aHMEM KOHTAKTHBIX JAaHHBIX [ToKymaTesis, COBIAIaloNMX ¢ yKa3aHHBIMU IIPH 3aKa3e Y CIlyrH, HAMMEHOBAHHS BO3BPAIAEMOr0 Y CIIYTH M IPHYHMH BO3BpaTa.
Tlokynarenb BrpaBe 3a/1aTh BCe BO3HHKIIME BONpockl [Tpoxasity 1o Tenedony 8(495)621-40-26.

7. ABTOpCKHE MpaBa

7.1. Bes TekcroBas nHGOpMaIus u rpaduuecKie N300paXkeHns, pa3MelleHHbIe Ha MHTepHeT-caiite http://rusnka.ru/, sBistorcst codctBeHHOCTHIO IIponaBua 1/Him ero
TIOCTaBUIUKOB.

8. IIpaBa, 00513aHHOCTH M OTBETCTBEHHOCTh

8.1. IIpozaser He HECET OTBETCTBCHHOCTH 3a HEHAIJIeXkKAIIee HCIonb30BaHue Yeiyr [lokymaTernem, 3aka3aHHbIX Ha HHTePHET-caiite win depe3 Omnepartopa.

8.2. Iponasen BIpaBe NepeaBaTh CBOU NIPaBa M 00S3aHHOCTH 10 MCIOTHEHHIO 3aKa30B TPETHHM JIMIAM.

8.3. [IpozaBer nMeeT paBo Ha OCYLIECTBICHUE 3alUCH Tele(OHHBIX eperopopos ¢ [lokynarenem. B coorBetctBui ¢ 1. 4 ct. 16 deaepansuoro 3akoxa «O6
nHpOpMAIMH, HHPOPMALIMOHHBIX TEXHOJIOTUSX U 0 3aiuTe nHpopMaun» ITpoaaser 00s3yeTcs: MPe0TBPAIATh MONBITKA HECAHKIIMOHHPOBAHHOTO JIOCTYTIA K
nHOpPMALNN H/HITH TIepeady ee JIMIaM, He HMEIOIIMM HeOCPEJCTBEHHOTO OTHOLICHHS K HCIOIHEHHIO 3aKa30B; CBOCBPEMEHHO OOHAPYKUBATh U MPECEKATh TAKHE
(akrel. Tese(oHHBIC Pa3roBOPBI 3aITHCHIBAIOTCS B LENSAX OCYIIECTBICHHUS KOHTPOJIS AesiTebHOCTH OnepaTopa U KOHTPOJISI KauecTBa HCIIOJTHEHUs 3aKa30B.

8.4. Bce npeTeH3nu o HeHaUIekKaIeMy HCIIOJIHEHHUIO 3aKka3a [lokynaTens BrpaBe HAaNpaBUTh HA aJpec MEKTPOHHOU mouThl mksirius@mail.ru. Bes moctynuBimas
unHdopManust 00padaThIBaeTCs B KpaT4aifliine CPOKH.




